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To Cherished Members and the
Community of Williams,

| am greatly looking forward to a New
Year filled with many opportunities and
challenges as the Chairman of the
Williams-Grand Canyon Chamber of
Commerce Board of Directors. |
applaud Connie Hiemenz, our past
Chair, for her diligent work and some
difficult decisions during the last year. |
only hope | can represent the Chamber
as well as Connie has done this last
year.

It is a new year and we need to step up
our pace as a Chamber and a
community. It has never been more
important to shine brightly. We are
looking forward to working with our new
board members along with the ones
who have served many years. We also
have the exciting opportunity of a new
Chamber President/CEO. Our
committees are working hard and
making things happen. Clean &
Beautiful, education, tourism, and
economic development committees
are assisting with meeting the needs of
today and tomorrow. Our volunteers are
the strength of Williams and work

many hours on special events and as-
sisting with charitable organizations. Our
staff has worked diligently this past year
without a CEO and has maintained or
improved our service. We cannot let the
economy stop our efforts with marketing
and promotion. We need to be more
aggressive and creative at marketing than
other communities. We will continue to
support Main Street and any other organi-
zation that strives to benefit our commu-
nity.

At our November retreat, the board estab-
lished priorities for 2010. 1) Explain
relevancy of the Chamber of Commerce to
the community. 2) Develop written CEO
and operational policies. 3) Strengthen the
event oversight committee. 4) Review
Good Morning Williams. 5) Strengthen the
member care committee. 6) Improve our
social media skills for marketing and
promotion and improve our technology to
promote our community.

The Chamber will
Mar ketingd which
branding, target marketing and strategies
for putting Williams' energy into the
marketplace in a way that attracts the
types of people and opportunities that

everyone needs to be successful. We
need to put passion and power into our
branding and marketing efforts.

The Arizona Public Service Focused
Future document provides a great
framework to start with. A lot of work
and thought was put into this that can
guide Williams through the next 5
years. The Chamber will work to
initiate some of the suggestions in this
document and to adopt the plan.

At the same time, we must not forget
about the entire population of Williams
and how we can strengthen their qual-
ity of life. It will take us all to volunteer
and assist not only the business
climate but also our charitable
organizations and groups.

My door is always open and the light is
always shining for anyone to share
information ideas, concerns, problems
or resources. You can contact me at
928-635-4503 or 928-600-3493. If

w o r ksoneethingfistbothiering yoti thad the
¢ 0 mbGhamber cap &ssiss vatm, pléase call

me . Letds talk and
solution.
Carol A. Glassburn

Chairman of the Board of Directors
Williams - Grand Canyon Chamber
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What is the Census?

When we all answer the Census, our
needs are heard.

The 2010 Census will help communities
receive more than $400 billion in federal
funds each year for things like:
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Hospitals

Job Training Centers

Schools

Senior Centers

Bridges, Tunnels and other-public
works projects

Emergency Services

Key dates to remember:

The data collected by the census also

helps determine the number of seats ¢
Arizona has in the U.S. House of
Representatives. *
We candt move forward
backée

In March 2010, census forms will be ¢
delivered to every residence in the

United States and Puerto Rico . When

you receive yours, just answer the 10 ¢
short questions and then mail the form

back in the postage-paid envelope
provided. | f you dono
you may receive a visit from a census *

taker, who will ask you the questions from
the form.

Federal law states that any personal
data you provide is not disclosed to

anyone .

March 2010 Census forms are mailed
or delivered to households

April 2010 National Census Dayi

usg this day as 9 ppint of feferepce ¢
for mailing your completed forms.

April -July 2010 Census takers visit
households that did not return a form
by mail.

December 2010 By law, the Census
Bureau delivers population

information to the President for
tipportiariment. t h e
March 2010 By law, the Census
Bureau completes delivery of
redistricting data to states.

www.2010.census.qgov

c ome

form back,



Chamber of Commerce
2010 Board of Directors

Chairman of the Board
Carol Glassburn Glassburn Rentals|

Vice Chairman
Connie Hiemenz Williams-GC News

Chairman Elect

Kent Jones APS
Treasurer

Judy Lollich Grand Canyon/Williams KOA

Ken Agee National Bank Arizona

Mike Besler Colors of the West/

Coyote Kid

Jim Bultema Hometown Video

Thad Johnson Solar-Terra, LLC

Connie Leadabrand Associate Member
Sierra Miller Christmas Tree Gallery
Teresa Rodriguez Holiday Inn

Dee Seehorn American Family Insurance/

Pine Country Restaurant
Michael F. Vasquez  Alternative Impressions
Doug Wells Williams-GC News

Jim Winbourn Jim Winbourn Landscaping

Chamber of Commerce Staff

President & CEO
Jan Shirley Executive Assistant
Pimi Bennett Senior Information Specialist,

Membership Services & Sales

\Virginia Docherty
Information Specialist, Visitor Center

Linda Czech
Information Specialist, Visitor Center

Sue Atkinson
Main Street & Events Coordinator|

NEW MEMBERS

Mogollon Engineering & Surveying
411 W. Santa Fe Ave.
Flagstaff, AZ 86001
928.214.0214
Fax # 928.913.0015
mogollon99@aol.com

Mr. Kent Hotsenpiller, Owner/Surveyor
Mr. Rob Begley, Owner/Engineer

A full service engineering and surveying firm
offering consulting, engineering , design and
planning services. Additionally our
reprographics shop provides large and small
format copying services.

MEMBER TO MEMBER
NEWS...

The VITA program (Volunteer Income Tax
Assistance) will be available again this year to
all area households with incomes below
$50,000.

This program is sponsored locally by the
Williams Family Resource Center and United
Way of Northern Arizona . Trained and certified
community volunteers assist local family with
their taxes.

Last year 40 taxpayers took advantage of the
program returning $36,000 directly to the
community.

Tax preparation assistance will be available at
the Williams Elementary Middle School on
the following dates, Feb 3rd, Feb 17th, and
March 3rd from 4:30 pm i 7:30pm.

This service is FREE and is a great way your
employees make the most of their earnings.

Anyone interested in learning to prepare taxes
or acting as an interpreter should contact VISTA
member Karen Peters at 928.635.2275 for
more information.

As an added incentive all newly certified
volunteer tax preparers will receive a day pass
from Disney!
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MEMBER TO MEMBER
NEWS CONTINUES...

GREATER WILLIAMS COMMUNITY
FUND ANNOUNCESE
The 1881 Campaign

In honor of the founding of Williams,
the 1881 Campaign will extend from
December 1, 2009 until June 13, 2010
€ just in time for
June 14th! By joining the 1881 Club,
donors help to ensure the future of our
community. At whatever level you
choose, when you contribute to the
Community Fund your dollars work to
build an endowment that

continues to grow and give back to
our community.

Grant Goals for 2010: The Greater
Williams Community Fund expects to
be able to help modern-day founders
of our town by granting more than
$10,000 to local non-profits so their
good work can continue.

For more information on the differ-
ent levels of donations and more
information on the Greater Williams
Community Fund contact Jean -
Ellen Kegler 928.607.4038, or email
jekegler@aol.com

33003308308308308308303833830338380 -
WANTED: Your Opinion
REWARD: A Community College that
continues to address your current
educational needs.

Coconino Community College is
conducting an on-line survey asking
the residents of Williams, Grand
Canyon/Tusayan and surrounding
areas to provide their input on
Coconino Community College . Help
CCC determine the future direction of
the college to best serve the Williams/
Grand Canyon surrounding area
population.

Survey will take 15 to 20 minutes to
complete.

Some Questions include:

= What is your awareness of the
college and its offerings?
Suggestions of classes and
programs we may not be offering
currently, both credit and
non-credit personal enrichment
classes.

Other pertinent information
designed to better serve the
Williams/ Grand Canyon
population.

=

To take the complete survey go to:
www.coconino.edu/research/surveys

Foul



ECONOMIC
DEVELOPMENT

EVENT UPDATES

The Bob Dean Rodeo Grounds is
now called the Williams Rodeo
Grounds. Parks and Recreation is
working on bringing events to the
Rodeo in 2010.

Arizona State Railroad Museum:
Funding for this project is still being
pursued with the USDA which has
authorized bonds for the project.
Financing of the debt service is still
needed. The NAU Business College is
near completion of updating a two-year
old feasibility study. Hopefully by the
first of the year the USDA will
determine what direction they will take
to obtain a low interest rate for the
construction of this project.

The project has completed a DVD as
well as a promotional brochure which
should help in soliciting significant
donors.

A 100-year old ore car has just been
moved in and there are now 8 cars
sitting at Navajo Depot.

The Economic Development
Committee did not meet in December.
The next meeting is tentatively
scheduled to be held at 9:00 am,
Wednesday, January 20th at the H.A.
Clark Memorial Airport.

As we ring in the New Year we look
forward to a busy and productive
event season in Williams.

In addition to our regularly
scheduled events like the Memorial
Day parade, Small Town 4th of July
and Cool Country Cruise -In, we will
see in 2010 the return of some pretty
large events.

The Arizona State H.O.G. Rally will
be returning to our community, June
10th -12th !! Planning has already
begun with the State Rally Committee
on making the return in 2010 one of
the best rallies yet. Anticipated
attendance is projected to be over
1,000 riders!

Bloomington Gold Tours , a
National Corvette club based in
Flagstaff will be returning in August
with over 250 Corvettes to hold their
show in Williams! Scheduled for
August 21st and 22nd, this show will
follow right on the heels of the 14th
Annual Cool Country Cruise -In
August 13th & 14th

August will certainly be the month
for car enthusiasts in Williams!!

For information on these or any
events in Williams contact Sue at the
Chamber.

Aftention Business Owners:

Get Ready for Spring/Summer Visitors with Advertising Opportunities at the
Williams and Forest Service Visitor Center 24 hours a day, 7 days a wgek
And ask about advertising opportunities oriea mber &6 s

which had from January 2009 to December 2009 a t®260427 views!!

The phone board has spots open for your advertiSimgphone board is
located outside the Visitor Center. The Visitor Center had over105,000
visitors last year. The phone board advertises for you 24 hours a day,

7 days a weeklall Pimi at 928.635.0273 Ext. # 203 for more information. 3

é and

t h e WEBSBIaEwifeesrmore advertising opportunities such ‘as

affordable Website Banner Ads, and much more!

Visitwww.williamschamber.coto see everything that your Chamber offers

your business!

Contact Sue or Pimi if you are interested in website advertising.

CHAMBER
AMBASSADOR MIXER
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This monthdés mixer
theTeacher 6s
Friday, January 15th  from 5pm to

7pm at Rosaélengwitant i

owners Ken and Terri Alexander

Every year teachers often spend their
own funds to buy paper, crayons,
pencils, rulers, white chalk, glue sticks
just to name a few. All supplies collected
will be distributed to Parks, Williams and
Ash Fork schools. Help us start the
second half of the school year by
assisting the teachers who take care of
educating our youth! See you there!

Change

Williams -Forest Service
Visitor Center

(928) 635 -4061

Visitor Center

November 2008 5,434
November 2009 5,339
Calls for Information
November 2008 464
November 2009 436
Website Activity Analysis
Sessions Served
November 2009 3,989
Total Page View Hits
November 2009 133

Inquires Mailed
November 2008
November 2009

Information Mailed
November 2008 145
November 2009 403 1

City of Williams Tax Collections
Sales Tax Only % Change

%

-1.7%

-6.03%

186

54 -71.0%

Oitjbel: e 2008  335,984.90

tobel 2009 271,417.52 -19%
November 2008 277,219.57

November 2009 233,602.59 -16%
BBB Tax Only

October 2008 62,565.85

October 2009 60,750.24 -3%
November 2008 55,285.78

November 2009 45,325.73 -18%

Sales Tax and BBB Tax
October
October
November
November

Sales Tax and BBB Tax Year to Date:
October %
November %

%

%
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Sunday Monday Tuesday Wednesday Thursday Friday Saturday
For family snow 1 2
fun!l.....
Remember to Happy Polar Express Runs
Check out Elk New Year
Ridge Ski and
Outdoor 2010!
Recreation at
www.elkridgeski.
com
3 4 5 6 7 8 9 6:7
Polar Express Clean & Beautiful | Christmas Polar Express -
Runs @ Superior Pro- Committee meet- Runs @
panei Noon to ing, 5:30pm () )
1pm at Doc Holllidayos QOO
Last Day of Polar
Express
10 11 12 13 14 15 16
Main Street Historical Meet- City Council Chamber Board
Board Meeting ing @ 10am at @ 7 pmi City Meeting @
Noon @ City Hall | City Hall Councll Pancho
Chambers McGillicyddyos
TODAY ONLY!!! 11 amé 1 pm
VOTE Williams
one of the cool- Ambassador
est towns in Mi xer @ Rosads
Americal Log Cantina
onto 5pm i 7pm
BudgetTravel Benefits
.com Teacher ds
/coolesttowns Supply Drive
18 19 20 21 22 2
Martin Luther Economic Devel-
King Day - opment Committee 1
City and Meeting @ 9am i
Chamber offices Williams Airport
closed
Free Swim -
Williams Aquatic
Center 1 -4pm.
Sponsored by
. the  City  of
Williams
24 25 26 27 28 29 30
City Council
@ 7 pmi
City Council

Chambers




